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Application Papers 
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DETAILED ACTION 
Drawings 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they do not include the following reference sign(s) mentioned in the 
description: 

a. (52) Markup language translation layer 

b. (84) User session stream 

c. (86) User profile stream 

d. (88) User response stream 

The original drawings filed on April 30, 2001 do contain these numerical 
identifiers along with their textual descriptions, which are referenced throughout the 
specification. However, the corrected drawings filed on August 2, 2001 do not contain 
these reference items and as such require amendment. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. Each drawing sheet 
submitted after the filing date of an application must be labeled in the top margin as 
either "Replacement Sheet" or "New Sheet" pursuant to 37 CFR 1.121(d). If the 
changes are not accepted by the examiner, the applicant will be notified and informed of 
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any required corrective action in the next Office action. The objection to the drawings 
will not be held in abeyance. 

Specification 

2. The disclosure is objected to because of the following informalities: On page 7, 
line 5 of the specification; the "publishing engine" is identified as (12). This appears to 
be a typographical error since every other reference to the "publishing engine" 
throughout the specification uses (14) as its identifier. Additionally, (12) is referenced 
as a "survey input database" throughout the specification and appears to be a separate 
part of the claimed invention based upon the drawings. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by West et 
aL (U.S. Patent Number: 6,175,833). 
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Claim 1 : West discloses a process for conducting an electronic survey, said 
process comprising the steps of: 

a. Creating an electronic survey. (Col 4, lines 43-49) 

b. Sending said survey to a plurality of users having different types of 
electronic interface devices. (Col 3, lines 49-53; Col 4, lines 9-16; 
and Col 6, lines 28-38) 

c. Accessing user data generated in response to said survey using at 
least one type of electronic interface device. (Col 6, lines 39-54) 

Claim 2: West discloses the process of claim 1 further comprising accessing 
said user data using plurality of types of electronic interface devices. (Col 3, lines 55-63) 

Claim 3: West discloses the process of claim 1 further comprising storing 
said survey on a first database and receiving said user data on a second database. (Col 
4, lines 50-62) 

Claim 4: West discloses the process of claim 3 further comprising analyzing 
said user data prior to said step of accessing. (Col 8, line 53 through Col 9 line 43) 

Claim 5: West discloses the process of claim 4 wherein said step of 
analyzing comprises analyzing said user data in accordance with criteria established by 
a creator of said survey. (Col 4, lines 43-62 and Col 5 line 43 through Col 6, line 3) 

Claim 6: West discloses a process for conducting an electronic survey, said 
process comprising the steps of: 
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a. Creating a survey by writing the survey materials and placing the 
survey materials into a first database as survey input data. (Col 4, 
lines 43-49) 

b. Wrapping each element of said survey input data with markup 
language tags defined in a schema to provide a collection of data in 
a markup language-wrapped document. (Col 3 line 55 through Col 
4, line 8; Col 4, lines 43-49; Col 5, lines 23-27; and Col 6, lines 14- 
27) 

c. Publishing said markup language-wrapped document, wherein said 
survey input data are in the form of a collection of markup 
language-wrapped data, by parsing said markup language-wrapped 
data against said schema. (Col 6, lines 28-54) 

d. Sending the parsed, markup language-wrapped data in output 
defined style sheets to a plurality of types of interface devices via 
suitable communications networks. (Col 6, lines 28-64) 

e. Receiving survey response data in a second database via suitable 
communications networks. (Col 6, lines 28-64) 

f. Publishing the received data by wrapping the received data in a 
desired markup language document. (Col 6, lines 28-54) 
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Claim 7: West discloses the process of claim 6 further comprising accessing 
said received data using at least one type of electronic interface device. (Col 6, lines 28- 
64) 

Claim 8: West discloses the process of claim 6 further comprising accessing 
said user data using plurality of types of electronic interface devices. (Col 6, lines 28-64) 

Claim 9: West discloses the process of claim 6 wherein said step of 
accessing is performed by a creator of said survey. (Col 6, lines 54-64) 

Claim 10: West discloses the process of claim 6 further comprising analyzing 
the received data prior to publishing the received data. (Col 8, line 31 through Col 9, line 
36) 

Claim 1 1 : West discloses the process of claim 6 wherein said markup 
language-wrapped data are further validated against a predefined schema. (Col 8, line 
31 through Col 9, line 36) 

Claim 12: West discloses the process of claim 6 wherein said received data is 
further parsed against a second schema to enable the analyzed data to be accessed by 
at least one interface device type specified by a creator of the survey. (Col 4, lines 16- 
27) 

Claim 1 3: West discloses the process of claim 6 wherein said markup 
language is extensible markup language. (Col 3, line 64 through Col 4, line 8) 
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Claim 14: West discloses an apparatus for conducting an electronic survey, 
said apparatus comprising: 

a. A first database for storing an electronic survey comprised of 
survey input data. (Col 4, lines 43-62) 

b. A publishing engine for sending said survey to a plurality of users 
having different types of electronic interface devices via suitable 
communications networks. (Col 6, lines 28-54) 

c. A second database for receiving survey response data from said 
electronic interface devices via suitable communications networks, 
wherein said publishing engine further publishes said survey 
response data for access by at least one type of electronic interface 
device. (Col 6, lines 28-62 and Col 9, lines 62-67) 

Claim 1 5: West discloses the apparatus of claim 1 4 further comprising means 
for analyzing said response data prior to publishing by said publishing engine. (Col 6, 
lines 28-54) 

Claim 16: West discloses the apparatus of claim 15 wherein said analyzing 
means analyzes said user data in accordance with criteria established by a creator of 
said survey. (Col 4, lines 43-62 and Col 5, line 43 through Col 6, line 3) 

Claim 17: West discloses the apparatus of claim 14 wherein, prior to sending 
said survey to a plurality of users, said publishing engine wraps each element of said 
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survey input data with markup language tags defined in a schema to provide a 
collection of data in a markup language-wrapped document. (Col 6, lines 28-38 and Col 
7, line 61 through Col 8, line 11) 

Claim 18: West discloses the apparatus of claim 14 wherein, prior to 
publishing said survey response data, said publishing engine wraps each element of 
said survey response data with markup language tags defined in a schema to provide a 
collection of data in a markup language-vyrapped document. (Col 6, lines 28-38 and Col 
7, line 61 through Col 8, line 11) 

Claim 19: West discloses the apparatus of claim 17 wherein said markup 
language is extensible markup language. (Col 3, line 55 through Col 4, line 8) 

Claim 20: West discloses the apparatus of claim 1 8 wherein said markup 
language is extensible markup language. (Col 3, line 55 through Col 4, line 8) 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. Eqqleston et al . (U.S. Patent Number: 6,061 ,660) discloses a 
method for incentive and award fulfillment that incorporates 
surveys. 

b. Matvas , Jr. (U.S. Patent Number: 6,102,287) discloses a similar 
method for using surveys in an electronic payment system 
environment. 
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6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John Van Bramer whose telephone number is (571) 
272-8198. The examiner can normally be reached on 9am - 5pm Monday through 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (571) 272-6724. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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